ORACLE

MOS - Knowledge base
search & RDBMS upgrade
tools

Davor Radi¢, Support Account Manager



Agenda

Objectives

Searching the Knowledge Base

My Oracle Support Community

Use Case Examples

Additional Resources

ORACLE

2 | Copyright © 2013, Oracle and/or its affiliates. All rights reserved. |



. Learning Objectives

= Find the answers you need quickly
and efficiently through the My Oracle

Support Portal

= Discover the best approach for you
when looking for information

ORACLE
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Searching the Knowledge Base

ORACLE



Search for Information

= My Oracle Support Knowledge Base contains
all known solutions and best practices from
Oracle Support

= My Oracle Support offers a unified search
that searches the Knowledge Base, My
Oracle Support Community, documentation,
and known bugs

500,000+ active and 420,000+ archived articles in the knowledge base
9.7 million Knowledge Base searches per month and 12.5 million Document Reads
More than 50% of SRs logged by customers can be solved with existing articles

ORACLE
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Searching the Knowledge Base

All known solutions and best practices from Oracle Support

Search Field Knowledge Base Knowledge Links
* Error Messages * Product = Proactive Portfolios
* Bug Number * Product Line = Lifecycle Advisors
* Article ID = Specific Task = Online Documentation
» Service Request = Specific Version * Product Information

= Tools and Training

ORACLE

6 | Copyright © 2013, Oracle and/or its affiliates. All rights reserved. |



Searching the Knowledge Base
Search Field
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Quick
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The Advanced option helps
you refine your search with

greater detail
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Searching the Knowledge Base
Search Field — Advanced Search

Advanced Search E I

Search
In the source Communities;Krowecge Bass -]

fior It=ms containng:

all these words

|+ kmowiedge Base

|
The exact phr |
[ krowiedge Base Archive
[ Patches |
But without the words [ 5un System Handbook |

Refine Search;
Felated to the Product
Relst=d to the Product Line
Refina Saarch (Bug Only):
Status Code
Fiseed in Version

Cancel Clear  Show Tips Search

Adding a Product or Product line will
greatly improve your results.
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Refine your search by selecting the
sources you want to research.

Advanced Search | =
Search

In the source Knowledge Bage

for items containing:
Al these words ora-0c304intalid column name
The exact phrase
Ary of theze words OR OR
But without the werds

eparated values or choose from liat
Related to the Product |orace sarver|

Related to the Product Line

Refine Search [Bug Only):

Crade S=rver - Standard Edtion {Catabase ADBMS RAC)
Status Code Cracle Server Manager |

Fsced in Version

Caneel Clear Show Tips search |




Searching the Knowledge Base
Search Field

Scarchi ora-304 invalid colemn name
[B]+ or=-304 invaid cohmn nama

Refine Search
* Scurcs

Clear Al

All Sources
Knowledge Base
Knowiedge Base archa
Bug Dztabase

Fatches
Diecumenkston

Communkis
SUN Sy=tern Handback

 Product Catsgory

All Products
Ertarprise Menagement (17}

Enterprise Jn"fcr'\n:r‘cr- Management and Busines

0 Edvwards Ertarprizstine (1)
Middleware [46)
Mare Applications (87)

Crracle Dotabase Products (106)

Oracke E-Business Suite (144}
Crack Fusicn Applications (1)
Fecplesoft Erterprise (31)
Services (1)

siebal {11}

Mars..

* Tesk

&l Tasks
Instzll ard Corfours (25}
Coplirnize Performance (23)
Fotching and Msintenance (£1)
Securty (4)
Troubleshoct (282)
upgrace [§3)

} Document Types

b Updzied

— mfmmm";ﬂm “' ;’ . The Support Recommended
& reb rchase Quger ATE) shended ot £5 ICDT with OF A-0050% TR section lists articles that

| molzs3 QERK: ORA-D04 %s: invald identfier [ invalid column nama  [Arkcle 10 18600.1]

have resolved customer
Issues

DERR: ORA-904 %s: invald identifier / invald column name Es0 13500.1]
Errors ORA-DO904 [DRA-F04 sy rormrerrremersmormers e reersoeereroe s Errars €A 904 Testi invalid colarmn name -
Tags: oerriags

o
]

FSG Transfer Frogram Gives ORA-004, Invalid Column Hame [=%10 1083689.6]
report DECLARE * ERROR 31 ine 1: ORA-D090: imvalid column name CORA-08517: 31 ine 197 Program soted ... find the colsmn nanse it & being

& fug 2, 2000
i

zname having =nz <
Tage: sl

5| Jan 23 1002
LU

& mr-S- 013 ROBPROD: ORA-00904: Invalid Column Name or Identifier when Attaching to Rdb FESHI0 e2865.1]
connaction fals with the folowng sror: ORA-DOS04: imeald colwme name Detshbass not sstup commacty for SOL

Tags: meiedsta; rdbi rdb deisbess: sainettrdb;

Look for articles with high
Relevancy Values

& e ORA-00904 Invalid Column Hame Running Snapshot Ritar Allocation [F2%10 1342290.1)
COracks Paformancs Anahymsr 40 symptom: ORA-DDS04 Imuald Column Name symptom: Snapshot Bher sllbcstion mathod

- Dec 20, 2012 0Dt Signals An "invalid column name" or "ORA-00904: invalid identifier"Message During The Flow Cont Gesrip 423665.1]
Desending on the techrokay, an invalid colurin neme or ORA-D0904: "NTCOL™: invalid dentfizr messsge is signaled

Tags: check knowlkdgs maduk) columny detastors; flew control; invalid calumny invaid column namer knowisdge medulesy odis

[ fug 30, 2010 ORA-00904 Invald Column Name Vhen Seledt Attribubss from ORDIMAGE DabsType GE#i0 114451.1]

the following ermor; ORADOI04: imvelid column name &nehei; - The table heas the

004 Invalid Column Name Error Bunning Satup_abm_Integration Script Go¥Ik 223209.1)
[3-00904 Invalid Columa Nansa Errsr Running Setup_Ahm_Irfegratian Seript symatem: DRA-D0904 invalid column nama =n

Refine you

fu rther by 904 'Invalid Column Name' or "Invalid Identifier' Error When Running a Query Over & Database [EEEI0 261084.1]
e platform, Symotoms ORA-00904 Tvalid Columa Namnse” or Trvalid Tdentifier” error ocours when .. on the ORA-304 can be taken

Category 0 rk; distrbuted: predicstes database links

004 Invalid Column Hame Error on the Report Creation Step of Party Profitability fESI0 177666.1]

004 Invalid Column Hame Error Rurning Allocation 1D GEsuio 212732.1]
tferm, Symptors symnpton: ORA-0D304: invalid column pame <rror running Alecation ID syMotoin w. ORA-00504 invalid column nanwe srion Belon

g error resyits: ERROR DRA-D0304: Invalid Colemn Hame The group code table, PRT_S8CCOUNT_GROUR_CO

SQL Error - ORA-D0904: invalid column name on FS_BO_VW_LANG - Applied E®I0 617526.1]
: 110 Retum: 504 - DRA-D0504: Fnvalid column name CREATE VIEW FS_BO_WW_LANG [B0UTD. LANGUAGE D
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Search the Knowledge Base
Search & Browse

Start your Search by entering the

Product/Product Line, Task and
Version

* Knowledge Base

-avorite Arhdes-'-.

| Search & Browse | Recently Viewed

Version Version
11.2.0.3 |

Select a product e Select a task
Oracle Database - Enterprise Edition d| |1'nsta|| and Configure ;l

Enter search terms

pe
Go directly to the best match )
2| Information Center: Install and Configure Database Server/Client Installations Enter Keywords or select SuggestEd search terms if relevant

Clear

= Best Practice: Consider reviewing the Best Match suggestions to speed up your search

ORACLE
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earching the Knowledge Base
Product / Product Line

Patch and Maintenance Install and Configure

Database Upgrade and Migration | Troubleshooting and Known Issuss

£ Database Install /Upgrade Community EE Healthcheck Scripts For Upgrade/Migrations
ot finding the right information and censidering opening a low priority Service Request? Give the Database Instal/Upgrade Commurity S8 4 E )
a try first to save time and connect with your peers and Oracle experts. ® Script to Collect D3 Upgrade/Migrate I:llaclnostlc Information [Document 556610.1
® Databace Install/Upgrade Community
il Checklist For Upgrade/Migrations
= . o ) 15cf8 Showe Al
New/Updated Information For Upgrade/Migration Within Last 30 Days - cnmnlete Checkhst for Manual Uuurades to 11g_R.2 IDncument 83?570 1'| A
# Master Note For Oracle Database Upgrades and Migrations | Updz 03/04/2013 [ ] . ing DA
» Complets Checklist for Manual Upgrades to 11qR2 [Uncated: 03/04/2013] - C‘Umglete Eheddlstﬁ:r out-of- DIaEE menual ul::arade from L1, 2 0. 1 to 11, 2 D 2 [Duo_lrnerrt 12763268.1
- . » Complete Checklist for Manual Upgrades to 11gR1 [Document 423825.1
* Complete Checklist for Upgrades to 11gR1 using DBUA [Document 556477.1]
il Upgrade Advisors
® Upgrade Advisor: Database from 10.2 to 11.2 [Document 251.1] [} ‘&l General Information For Database Downgrade
® Upgrade Advisor: Database from 9.2 to 11.2 [Document 364.17

® How To Dnunarade From Database 11.7 To Previous Releage Includes 11.2.0.2-11.3.0.1}) [Dncument 883335.17 &

FEl Ge I Information for U de/Migrati fag £
neral Information for Upgrade/Migrations . How o annurade frc:rn DI’T:IC|E RDBM:. LDGRZ'-‘ [Do:ument3983?2 1]

1-50f 7 Showr All

® Different Upgrade Methads For Upgrading Your Database [Document 418550, 1 .

e D 3 Dow c tbility Matrie [0 55 1

: D:acle_Dambase upgrade Path Rirerenoe List [Docurment 7?0365.;1 Product Information Centers pTOVIde

# Best Practices to Minimize Downtime During Uparade [Document 455744.1] comprehensive best practices tools and knowledge
@ Upgrada/Migration Prodact Docemcstztion (5) . Targeted content to assist you with trc_:u_ bleshooting,

| maintenance, error resolution and training

& supplemental Upgrade/Migration Information To the Upgrade Guides (3) ¥
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Knowledge Links

Searching the Knowledge Base

* Knowledge Links help you browse for
information in specific categories.

* Get Proactive Portfolio helps you jump

Dashboard |

Knowledge

Service Requests :

Patches & Updates

quickly to the home page or directly to a

Knowledge Home

¥  Knowledge Links /
Get Proactive Portfolio |
Lifecycle Advisors i

Critical Patch Updates & Security

Japanese Knowledge Bases

Online Documentation

Sun System Handbook

Tools and Training |

Big Data Appliance
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product page

e
Get Proactive Home

Business Analytics \

ORACLE PREMIER SUPPORT

E-Business Suite r =
GET PROACTIVE! —
Enterprise Manager —
Exadata L:LL:h |J‘|LL D|.‘ Lw.n:n without havi It. i} u. an R streamine nd::mulrr\cl.l dai ||rt|. rations; reduce risks and
i 2 kier yaur organiEs g preventat 7 By Getting Proactive

Fusion Middleware

Industry Solutions

1D Edwards

Orade Agile/Autovue
gile/ e ‘ *

Orade Database n [% el

Prevent

= Brevent krown problemes, help
Orade Solaris .

2on your Oracle goftwara
=nd gyctare haalthy,

Orade Fusion Applications

Upgrade

Leverage capablinz=s and
tonk 1o help guide wou
through the upgrade procese,

M

Resolve

Discover capehilib=s and ools
o help you resclve lezuss

Oracdle Primavera

Orade Systems
PeopleSoft



Searching the Knowledge Base
Knowledge Links

Dashboard | Knowledge ' Service Requests | Patches & Updates Advisor Webcasts

Knowledge Home Communications ,

Customer Self-Assessments

| Knowledge Links v Database »

. . Diagnostic Tools

Get Proactive Portfolio > g Stay Informed via Oracle Webcast Program
E-Business Suite

Lifecycle Advisors . o
Fusion Middleware  welcome to the Oracle Advisor Webcast Program!

Critical Patch Updates & Security » Health Recommendai "™ Make Use of the Orade Advicor Webcast Program

Delversd through WebEx, Orade's Adwsor Wshcasts are bve presantztions given by subject

Enterprise Perﬁ:‘rmaﬂ matter ex|_.1§|L'= who debeer knowledge and information about Oracle services, produds, and

Japanese Knowledge Bases »
Insuran':e & r 15 on Support Tooks and Technologies.

Online Documentation » 3D Edwards Enterpris mﬁ,jﬁfﬁg?ﬁ S,

— anytime, anywhers.

JD Edwards World

sun SYStem Handbﬂﬂk > Get started by selectng 3 product or specfic page that deoleys the current schedule and
Orade CRM On Demz the archived downloads to replay at your conveniencs,

Tools and Tmining » Orade Learning Libra :f.-lie,—m-:..r—rthncjﬁl;rt—:'-l'.,f.?.-rj:ptF' abstract, and use the regEter button to see tha ful

H B i ; Select a uct to get started:
Big Data Appliance 3 Oradle University Im% o 3

= Get up to speed with the latest Live and Recorded Oracle Advisor Webcasts.

ORACLE
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My Oracle Support Community

ORACLE
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My Oracle Support Community

X
'E' i

= My Oracle Support Community is a
multi-channel interactive community
where you can post questions and find

answers fast
When do | use My Oracle Support Community? o
= 250+ communities; 520,000+

Any time you want to interact with your trusted network of . )
peers and Oracle subject-matter experts! Ask questions or Communlty members and experts,

share your experiences 4 600+ new threads per month

You have a low-severity question or problem, need = All communities are fuIIy moderated by
advice, or want to discover how to do something
Oracle Support experts

If you have been unable to locate an answer in the
Knowledge Base

ORACLE
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My Oracle Support Community

ORACLE myoractLe support . PowerViewis Off | v |

More... w

On Demand | CRM On Demand 1 Systems

Access My Oracle
Support Community from

_j Dashboard \ Knowledge l Service Requests i Patches & Updates 13 Community f Certifications

the main dashboard

https://lcommunities.oracle.com

ORACLE
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. My Oracle Support Community

DRACI—E' MY ORACLE SUPPORT COMMUNITY 1 \Weicome, Walt Marks - Oracle | My Frofile | Signout | @ Help

Main Home  Discussions | Documents | Frivale Messages (0)  Contacts | Tags | Profie W Subscriptions On Search... |AI c,umn'un'nie.szl

Vhat do you want to do? [ L%J Create a Community Post {?_' UploadiWrite a Reference Document

My Communities

Find a Community Use the SearCh

|Database Install Field to find the

@ JDEdwards World Community you are = |t can be fast and easy to

I AT i interested in _ participate in community

+ Oracie Commerce = Best practice: find a community

¥ Oracle Database

|patabase Install
Oracle E-Business Shikg
Oracle Hyperion EPM
Oracle Knowledge

Oracle Sun Technologie The TESU"S are
Oracle U G . : .
PeopleSoft highlighted. Pick

Prmavera the one that best

that relates to your products and
interests and use the posted
content to get answers you need

44444444

fits your needs.

Edit Subscriptions

ORACLE
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My Oracle Support Community

Rating
Any user in the community can rate
posts (like) to show they found it

valuable

Mouse-over the rating to see the
overall rating

How effectively search in MOS

Rating Subject

7r] Check out our short (8 min) video highlighting new features added in Hei

Posted on July 12, 2011 1:55 PM, Last updated on December 25, 2012 11:16 A

j Avoid the unexpected. Get Proactive

Posted on March 29, 2012 3.59 PM, Last updated on December 25, 2012 11:11

=

(§) =—— Postedon February 24, 2013 10:14 PM, Last updated on February & - Use the Ratlng bars tO flnd pOStS

¥ Helpful or Correct
Only the person who asked
ER=——W" the question can mark it as

Need 1

FgkM  helpful or correct

~ Need 1
(@) =—— Postetew

26, 2013 9:45 AM by Miriam - Oracle , 6 Replies, 99 Views

dbruary 21,

that other members found most

ibruary 21, valuable.

= Best practice: Look for the Blue
and Green Icons to find Helpful and
Correct answers.

B ——— | 21TV =1y

20,2013 10:24 PM by LidialU-Oracle , 12 Replies, 104 Views

ORACLE
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. My Oracle Support Community

+ Database Install All Community Discussions
Displaying items 1 - 10 out of 1474 (page 1 of 148) tems per page: 10 *| Goto pgge'_l <Prev Next=>

Applied Fiters: none
Sort By: Updated Date:Desc

Sort By

Updated Date;l |Desc;| | LJ I LI I LI I ll

Go | Clear| Cancel

Subject
Author
Posted Date
| Updated By

# of Replies
#of Views
Rating

* The “Sort By” option lets you format the discussions the way you want them displayed.

ORACLE
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My Oracle Support Community

= atabase install All Community Discussions

Displaying bems 1 - 10 0wt of 277 (page 1 0128)
Appled Filers: Show ousstions marked correct or heipful;
Sart By: Updated Diiz:Desc

Rating Subject
® 10.2.0.5 patch will not run on OpenVi S ianiem 8.3
- Posted on March 168, 2015 11:03 AM, Lest updsied on March 18, 2013 1:33 P by Sudhir) - Oracle | 2 Replies, 15 Views
@ WI120.1.0 = v11.2.0.3 Parch 15 Did | deleta the new listener when delating the old Dracks inataliation (oul-of-phace upgrade) 7

Posted on February 15, 2013 2:58 U, Last updaled on February 21, 2013 3.37 AM by GoodCare , & Arphes, B8 Views

kems perpage: |10 =| Go o page: <Pray  Ned v

HAuthar

Ly

by @ocacars

[

Search...

This Community @

This Category

ORA-27102 $WR4 Erron22 Invalid Argument with DBCA in eoaris 11 Sparc &4 bits by B =
i — v Frankug e
&
-
.
J

Posted on October £, 2012 11:21 &M, Last updeed on Deosar 3, 2097 3212 P by Asad - Dracie , 3 Reples, 35 Visws All Communties
@ EMCA =rror copying directary to other node while install [
T Posteton September 12, Z01Z 417 AN, Last updaer on Sephember 18, 012 10:28 AN by Petsr T. , 1 Reples, 42 Views ¥

@ Wikere can | downlosd 10g XE for Linux X667 Iy Hisith At
T Poated on August 20, 2012 6:28 PM, Last updated on August 3, 2012 606 AW by RichardG - Orack , 6 Replies, 65 Views ¥

I need o upgrade several SE databases TOEE.  Modified on Movember 21, 2012 10:26:00 AM CST
-.=except=ro all 10.2.0.2 It seems [ can ingtall 10.2.0.2 <keyword=EE<Tceyword> Dinares and fhen then just point database =leyword=fo=/Keyword> those</excarpt>...

Re: | need to upgrade several 5E databases TOEE.  Modified on Movember 21, 2012 10:26:00 AM C5T.
_=excepizHl User<br /=<br /=Kindly refer the nofe If RAC dalabase<br /=<br f>How <keyword=lo<feyword= Converd a RAG dalabase from Standard Edition (<keyword=SE <Meywond>) <keyword=fo=s/keyword> Enterpriss Edition
{<keyword=EE <Aeyword=>)? (Doc ID 451981, 1)<br f=<br /= Thanks, <br /> Gobinath<br-<excernpf>...

Re: | need to upgrade several SE databases TOEE.  Modified on November 21, 2012 §:00:00 AM C3T.
- Zeyeaptzsalf=454781 T </a=<br ~=But for the base release 10.2.0.7, you need <keyword>to<feeyword= raise 8 "Cantact Us™ SR <br /=<hr /=Thanks, <br S=Uidmm<breeycemts.

He: | nead to upgrade several SE databases TOEE.  Modified on Movember 20, 2012 1:48:00 PM CST.
.<excerpt You responded <keywordfo-keyword> the wrong person <excenpi=...

* Refine your results even further by using the Search field.
* Best Practice: Using the “This Community” option will yield the best results for your search.
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My Oracle Support Community

View Question

This Cusston is Answered. There are 9 Replies
Last post: Hovember 24, 2012 1126 AM by Gobinath - Oracle
This discussion has been viewed 70 times

-y

v
Hawbis
2 pointe

= Expert
083 pointz

&

* Gury
2104 pointz

Novemnber 19, 2012 10:29 AM
Inced to upgrade several 5E databases TOEE.

Theyre al 10.2.0.2  seens | can install 10.2.0.2 EE binaries and then then just point database o those

Tags: g Refresh Tags | s Add Tags | g Deilete Tags

1. November 49, 2042 41637 AM & inresponss to:
Fe: | need to upgrade several SC databases TO EL

Picase be 30 kind and see the following document

Howe 1o Convert Database from Standard 1o Enterprise Edition 7 [ID 117048.1]

2. Hovember 19, 2012 1:38B AM & mnresponse o)
Re: | need to uparade several 5E databases TO EE

Installthe EE software in & new Oracle Home, Starlup the databsses in the new home and then run the following
@7 ranmaisdmindcatalog. gl

@ ropmsiadmindcatsroc sol

@7 rabmadadmnutiny. agl

See Mote 1170481 How to Coavert Databage from SE to EE

HTH,
Erian
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. Join us in My Oracle Support Community

Using My Oracle Support > Get Proactive Essentials: Finding Answers in My Oracle Support

My Communities

Find a Community
Using My Oracle Support

¥ *My Oracle Support
|Using My Oracle Support|

= Ask questions or post comments about
this webcast. Tell us what you think and
how the proactive team can help

= Download course materials

= Learn more about My Oracle Support by
registering for another Essentials session

»

Download course

Reply to the thread to
ask questions and join

View Discussion ) )
the discussion

April 2, 2013 8:37 PM
Get Proactive Essentials: Finding Answers in My Oracle Support

Finding Answers in My Oracle Support is designed for customers who want to gain
expertise in the searching options available in My Oracle Support, understand how
to select the best searching technique for specific information needs, as well as
recommended best practices for participating in My Oracle Support Community to
ask questions and find solutions. Duration 30 min.

Related content you may want to explore — My Oracle Support Speed Training

Have questions about this session? Just reply to this thread.

To register: Finding Answers in My Oracle Support
To download the Session Materials: [PDF] Will be available after first session
To download the Quick Reference: [PDF] Will be available after first session

Reply | Subscribe

materials

https://fcommunities.oracle.com/
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Searching the Knowledge
Base

Customer Experience Oracle Support Resolution

1. Consider reviewing the Support
Recommended section, search for articles
based on the highest Relevancy or utilize the
Product /Product Line refinement under
Advanced Search.

AHHH! Too much information
returned after my search.
Where do | start?

2. Where can | find ALL the
information related to my

product ? 2. Take advantage of the Product Information

Centers
3. How can | quickly find Proactive
Tools that are related to my

Product area?

3. Review the Get Proactive Portfolio for your
product under the Knowledge Links Tab.

ORACLE
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Using My Oracle Support
Community

Customer Experience Oracle Support Resolution

#‘: : 1. Consider sorting discussions by the Helpful
1. ldon’t have a lot of time. How Ll and Correct answer rankings
can | find the Best answers in "/» ey

My Oracle Support Community? 2. Use the Community search field to find

information on DBA basics like Administration,
Tuning and Installation

2. lamanew DBA. Can someone
make some recommendations

on how to get started? 3. Join the My Oracle Support Community for

answers and information on how to effectively
3. | have questions about how to use the portal and work with support
use the My Oracle Support

Portal. Where can | get quick

answers?

ORACLE
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Customize proactive learning

Proactive Portfolio

= Get Proactive
Portfolio, 432.1

Product Webcasts /

= Advisor Webcasts, 740966.1
— schedule, recordings

Products

Engage

proactive team

Connect with Proactive Team

' \ Help with my

Service —_—
Requests

Searching =2

CUARole x>

My Oracle
Support Basics EE—

Interact, discuss,
find solutions

\

Communlty

Support Tools
Webcasts

= |nteractive, instructor-
led

= Support Tools
Essentials, 740966.1

Speed Training

= Self-paced Videos
= Quick Reference

= Speed Training,

603505.1

= Join My Oracle Support Community
to dialogue with peers, Oracle
experts. Ask questions, learn about
best practices, and get solutions.

= Send us an email

Choose the options that
work best for you.

= get-proactive ww@oracle.com

ORACLE
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ORACLE

Get Proactive Essentials .
Database Upgrade Essentials \ b \

ORACLE
SUPPORT

ORACLE

26 | Copyright © 2013, Oracle and/or its affiliates. All rights reserved.



. Agenda

= Three Critical Milestones in 2013 for Database Upgrade (o
— End of Extended Support for DB 10g R2 N ‘
pp g % _,"IJ.L

— Release of Patch Set 11.2.0.4 for DB11g R2

— End of Error Correction Support for 11.2.0.2 E
 TwolL - N
Two Lifecycle Advisors for Database Upgrade ALY
— Upgrade Advisors N

.

— Patching and Maintenance Advisor -

= Two Use Cases for Database Upgrade

ORACLE
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. Objectives

= Start planning your Database Upgrade
today

= Start researching recommended Advisors
to understand the big picture of Database
Upgrade Best Practices

= Start incorporating a Database Upgrade
plan into your system lifecycle
management strategy

ORACLE
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Why is Database Upgrade
Important?

Critical Milestones in 2013 for Database
Upgrade

ORACLE
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Extended Support for DB 10g R2 Ends

The following options are NO LONGER provided for DB10g R2

= New Critical Patch Updates (CPUs)
= New Patch Set Updates (PSUs)
| After July 31,

2013 = New Certifications for new Operating Systems
(OSs) and other third-party products/versions

= New Certifications for new Oracle Products

Fixes for Severity 1 issues ONLY will be provided for the period of Aug 2013 — July 2015

(at then-current Extended Support fees)

ORACLE INFORMATION-DRIVEN SUPPORT | Oracle Database Releases .
racle itetime Sunnor Policy Premier Extended Sustaining

Oracle Technology Products
Jul 2005 Jul 2010 Jul 2013 Indefinite

ORACLE
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. Release of Patch Set 11.2.0.4 Starts

from 27-AUG-2013
= Patch Set 11.2.0.4 is released:
— on 27-AUG-2013 for Linux x86-64
— on 28-AUG-2013 for Linux x86
— on 29-AUG-2013 for Oracle Solaris SPAC (64-bit) and Oracle Solaris x86-64 (64-bit)
— throughout Q4CY2013 for other major platforms
= Patching for DB 11.2.0.3 will end on 27-AUG-2015

= Patch Set 11.2.0.4 is the terminal Patch Set for DB 11g R2

= Error Correction Support after 27-AUG-2015 will be provided
onlyforDB 11.2.04

= Database Error Correction Support Policy [ID 209768.1] defines:

— New Interim Patches
— New Critical Patch Updates (CPUs)

— New Patch Set Updates (PSUs) Legend: 8= Extanded Support
— New other Bundled Patches Source: Release Schedule of Current Database Releases [ID 742060.1] > Patch Set Roadmap

ORACLE
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. Error Correction Support for 11.2.0.2 Ends

Oct 2013

The following options will NOT be provided

for DB 11.2.0.2
= New Interim Patches
| Nigelucr i = New Critical Patch Updates (CPUs)
2013 = New Patch Set Updates (PSUs)
= New other Bundled Patches

ssssss

v v v Y v YVYvVY'y v s 24
: : v

3 2020
v

Database Error Correction Support Policy [ID 209768.1] . I
Baze miease —ELFLEIN

Legend: TTET Es=[xtended Support

Source: Release Schedule of Current Database Releases [ID 742060.1] > Patch Set Roadmap

ORACLE
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What Resources are
Available for Your
Database Upgrade?

Upgrade Advisor
Patching & Maintenance Advisor
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Upgrade Advisor
One-stop shop for upgrade

ORACLE PREMIER SUPPORT

GET PROACTIVE! .
Go to Get Proactive

et ety Portfolio [ID land
select ‘Oracle Database’

n Choose_~foductArea ‘_"

Agile and AutcVue
Business Analytics
E-Businzss Suite
Enterprize Managear
Exadata Upgrade
Industry Solutions
pii JO Edwea rds

Prevent

Fravent known problame,
heb keep your Oracle e Z aquide you
software and syskerms Oracle Fusion Applicatons thraugh the upgrads

heakthy. Oracle Fusian Middlewars process.

Cracle Solaris

Oracle Systems

PeopleSclt

Prmavara

Sighel

Talao

Selact a3 product to get started: Choose Product Area :

34 | Copyright © 2013, Oracle and/or its affiliates. All rights reserved. |

7 Get Proactive with Oracle Database [1D 1389167.1])

GET PROACTIVE
Lear about Get Proactive

modfed: Mor 5, 2013 Type: ANNQUNCEMENT  Swmus PUBLISHED  Prionty: 3

Get Proactive with Oracle Database

4¢3 Upgrade

Certification — ACT | DISCOVER
Maintain a Certified plstform for your Oracle Database

Upgrade Planner  — ACT | DISCOVER

e Go to Upgrade
PRl section and click
for Upgrade Advisor

Patching and Maintenance Advisor — ACT

Plan and
WOur an

g patching and mantenance

Patch Planner Wizard  — ACT | DISCOVER —
g

Create, view, valdate vour patch plan for deployment _,-cﬂi"l"or"e"‘s and configurations.

Upgrade Advisor — ACT | DISCOVER e
-

Upgrade with confidence usng the Upgra
best prackices and, where applicble, ste

ors designed to provide nfommetion from vanous sources usng
20 Instructions,

Guided Resolution tool for Database Upgrade/Migrate — ACT




. Upgrade Advisor

't upgrade Advisor: Database from 10,2 to 112 [ID 251.1] ¥ To Bottan

Medfisd 3d 25,2012 Type ACTEROMGD  Stehs: PUILISHED  Frarttyi 3 5 Comments & =3 o 5

Database Upgrade from 10.2 to 11.2 > Evaluate

= Upgrade Advisor walks you

through step-by-step instructions
for the six phases critical to your
upgrade project

= |nstructions are formulated from
best practices that Oracle Support
has accumulated through our
support services and customer
interactions in My Oracle Support
Community

1. Evaluate 2. Plan 3. Configure
7 Phase Duerview
 Step by Stap Guide =h

= Leamn about tha salug of upgrading

= Rerdew Produtt Enfisrcenmenls

= Cansider Configuration Efficiercies

= Leain sbout perfarn ance and scalabiity
improvamarts.

= Revigw Product Qualty Improverneis

= Review Lifetime Support Policy

= Ravlaw handwans and 3rd pary soffwans
Slack ChEnges

= Rt produed rammeations

4. Test 5. Implemsnt 6. hccept

Tha goal of the UPGRADE - EVALLMATE phase =10 avalusba future =nd core businass requremeants and
BEpIOne e poesibiliies Tor e enlerprize b irgme eficiency, slecl OF EQmip . EFEREEE ar i
+rough upgrading exisling hardveareisaftean inihe curmant system

Bueis of Focis
o Prianial BusIngss IMpovemans which can be achieved by uparsds. Eamples:
o Perforrance and sealabilly improvements
o Process improements
& Resourte opdmization
o Riskreduclion
o Upgrads siratedies
o Upgrade impact
Expected Outcome | Delverablies:
o Dommaerdad GORCGE decision for upgrading fo 3 newe ard spacifiad versian
o Documerted understanding of the impact for ihe busingss
o Espackd benafis for the business
o Eqpatied ca218 feapls, SHEr RReaUrcas, Hme, Impattan oiher sysbeme)
o Domwmerded Risk A=sessment

ThiE d0cUsnt 15 IManczd i guide cUSmErs anine pam o plan for and sm@cuts an Upcrsis thalr Orace Databass vor Orack Dathass
ez Tagrefease 2(17.2). Guided pams Tor Diher varsions w1l be meds avaiablie al @ e dale,
Custarars Wishing by UpDrate farn 9210 vy Isbar Datakase ¥arslan (0p 10 17.25 may consulthe 103 Lporade Campanla [0 4551 81.7]

noviedge
|Cra|:|e 110 Redease 2 [formation Carts Doc 10 96a222.1
I'I'IF‘FFl‘IIfI’RTI'nI'ﬂm Do 10 10650741

Mews and Announcements

B Wiy Upgrade o Oracle Database
1tg7 Lpdfy

B Lowering Tour IT Cests with Oracle
Database 119 Release 2 [ pdf)

riultmedia Traiming
7y Wt Upgrade to Oracle

| E Dastabase 1107

I’ * Dracle Customers Talk About
0B 112

Ralated Resouries

@ Crads Databass Uoarads [GTH)

B 02 11.7 New Feshres Guide

B Catabase 11.2 Valus Fropositcns

8 Cracle Datshass Support
BT TRTAY o T T

ORACLE
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Find what you need in a single location

ORACLE PREMIER SUPPORT

GET PROACTIVE! .
Go to Get Proactive

Portfolio [ID ] and
select ‘Oracle Database’

Let us help vou solva problems without having to b
maxmie up-time and lower your arganimtie

RChnos_t sroduetAiea N
Agile and AuicVue
Business Analylics
E-Business Suits

Enterprize Managar
Prevent Res(Eeds
Industry Solutions
Nt knawn probleme Discover capabil JO Edwards
Yo LR Cracle Database

= and systems Cracle Fusion Applicatons
heakhy. Oracle Fusion Middlewars
Oracle Solaris

Oracle Systems
PeopleSoft

Prmavara

Siehel

Talao

Selact 3 product to get started: Choose Praduct Area :
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Patching and Maintenance Advisor

77 Get Proactive with Orack Database [TD 1389167.1]

Modfied: Mar 5, 2013 Type: ANNOUNCEMENT  Status: FUBLTSHED  Priority: 3

GET PROACTIVE
Learn about Get Proactive

Get Proactive with Oracle D

Go to Patching and
Maintenance Advisor
and click

42 Upgrade

Cartification ACT | DISCOVER

Mairtan a Certfied plitfarm for your Orag

Upgrade Planner — ACT | DISCOVER

Patching and Maintenance Adviser  — ACT

Plan and Executs 2 wizhle petching and mantenznce stretegy incuding a complets projact patch plan spacfic to
¥OUr anvrcnmant,

Patch Manner Wizard ALT | DISCOVER

Cragte, vew, vaidate your patch plan for deplsyment in targeted anvionments and configurationa, &

Upgwade Advisor ACT | DISCOVER

Upgrada wih confidenca usng the Upgrade Adusors designad to provida infarmation from vanaus saurcas wsng
hest practices and, whers apphoable, sephyv-step nsmuctons

‘Guided Resolution tool for Database Upgrade/Migrate — ACT

ORACLE




. Patching and Maintenance Advisor

" Patching & Maintenamoe Advisor: Database (D8) Oraclke Databese 11,2000 [10 331.1] ¥ ToSatom

= Easy to follow step-by-step i ! s S W S

instructions for each of four phases e i e e

Beope

critical to your patching and —

- . = Thin adhuger walks you Bwough thy desgn and imglo mentanon of o strategy e palching Owucle Datsbane 11 Ao 2 o Y

= Step by Step Gukde = 9 X [ Crade Patdhing and

. . (11.3) W eovre patehing tosls and cancapls such 3¢ L ot o

I Evaluate the vakue of hovng o potching = The dfferant types of Omcls Dutabose patches {2.g. Paich Ses. Paich Sat Updoios and Critical Paich Updates, g for Dias (12:20)

maintenance projec o endes. e cher)
™ Intreduction s Database petching o Paching ecycle and supgor pobties (] *Lasm Aboat Ratch
ki & Patch instalation taois tueh a6 Cracls Universal installar, spateh, ard Orsels Entarriss Mansgers Proisioning snd |Recommartations and Plans
Paich Automation Pack for Oracle Database and ther imerdependence. ey lieee)

I usdersand Daratees pacching snd o The Oracle imventory, @' stuciure and concepts ncluding selationship between the Ceniral and Local invertores

o Basic roubleshocting ko palehng issues
Nater
% i s bt G i o Thers are many d®ersnt Oracl Dstaoass aptvns and condqurations which raquiss apacie palching tachmgues. Tha Related Resources

* |nstructions are formulated from
best practices that Oracle Support e B s s o o e I | @ szt oo

o The 3VISOT G085 NOL CoRat ING RGP 5 haw 10 oo Cracks Databass 11§ SMNETaton - stcept where
I incraqse suppertabiiin administrative fasts bam part of the patchisg process

O grade 119 Release 2 Universal

I Comply with Sspport pocks Inatpller and GPatih User's Quide
has accumulated through our F—— | T e
Customes Sspport B ufetime Suppon Policy. Orade
. I Subscribe: th Orade Thi goal ofths PATCHING anc MAHTEHANCE . EVALUATE phass is 16 pioadi th Budnsis chis 58 18 why & cusbisie Tachnology Produts [pdf)
s u O rt s e rv I ces a n d C u s ‘to m e r Pt wawi need ta develep a paiching and mairenance strxegy asd ihe bet of best pactices and nulss 5 impament it 8 Orade SomWaNe Tchnacsl SUEOR
p p I 30n Commntes Folides {pdf)
I Reviewe endronments impact Expected Oulcome / Dedveranies: 0 Criteal Pateh Updates (CPAU) aned

interactions in My Oracle Support ey o et et s et et
Community Amas of Focus:

Thy argas of bocus for the Exaluate phase an.
0 Exahate Viun
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What Options are
Available for Your
Database Upgrade?

Oracle Support Resolutions for
Your Database Upgrade Scenarios

ORACLE



Oracle Support Resolution

. Use Case 1

1. Recognize you have three options for upgrade destination version depending on
your platforms as of September 2013:

Platform Available for

DB 11gR211.2.0.3 all certified platforms
DB 11gR211.2.04 Linux x86 & x86-64, Solaris SPARC & x86-64
DB 12c R1 12.1.0.1 Linux x86-64, Solaris SPARC/x86-64, Windows x64

Customer Experience

* You have Database systems still
runningon DB 10g R2 10.2.0.5

* You are aware that your DB 10g R2
10.2.0.5 systems may be potentially
exposed to security vulnerabilities
because NO CPUs are provided after
the end of Extended Support for DB 3

2. Understand you will only need Patch Set 11.2.0.3 or 11.2.0.4 if you upgrade to
DB 11g R2 (because DB 11g R2 Patch Sets are packaged as full release)

. Read Upgrade Aavisor: Database from 10.2 to 11.2 — Doc 251.1 if you upgrade to

10g R2 in July 2013

You have purchased the Severity 1
fixes limited service to protect your DB
10g R2 10.2.0.5 systems until they are
successfully upgraded
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DB 11gR211.2.0.30r 11.2.04

* Read Oracle Database Upgrade Guide 12c Release 1 (12.1) if you upgrade
to DB 12¢ R1 12.1.0.1 — Upgrade Advisor for 12.1 is under development

Plan and Execute your upgrade project before the Severity 1 fixes limited service
ends in July 2015 — allocate ample time for testing as it determines the
success/failure of your upgrade project.

ORACLE



. Use Case 2 Oracle Support Resolution

9.014 9.2.0.8 10.1.0.5 10.2.0.5 11.1.0.7 11.2.0.3 12.1.01

l i | i 11.2.0.4 i

= You have multiple Database instances ; ; g | |
running on multiple versions ! l i | |
(e.9.,9.0.14,9.20.8,10.1.0.5,10.2.0.5, ! : 5 ”i E |
11.1.0.7, and efc...) | | | | 5 |

| . | : > |

* You need to understand the upgrade i i ' | i i
paths available for each of the versions. i p—— i :

* You also need to learn which versions i | | > |
are supported for direct upgrade to DB ! | | i : |
1M1gR211.2.0.30rDB 12c R1 12.1.01 i al__'; |

| i — | |

—— | ]

indicates | ! ;' |

Supported Direct Upgrade Path —————————

1 I
i |

ORACLE
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Use Case 1 Oracle Support Resolution

1. Recognize the risk of not completing your Database upgrades within two
months — consider purchasing Severity 1 issue-limited Extended Support.

Customer Experience

2. Understand the Database upgrade process from DB 10g R2 10.2.0.5to
DB 11g R2 11.2.0.3 is a two-part process:

* You have Database systems running

on DB 10g R2 10.2.0.5 (or earlier in i. Read through Upgrade Advisor: Database from 10.2 to 11.2 — Doc

10g R2 10.2.0.x) as of May 2013. 251.1 for Release upgrade from DB 10g R2 10.2.0.5 to DB11g R2
* You are aware that there will be NO 11201

new interim patches, NO new CPUs, ii. Read through Patching & Maintenance Advisor: Database (DB)

NO new PSUs, and NO new Oracle Database 11.2.0.x — Doc 331 .1 for Patch Set upgrade from

certifications will be provided AFTER 11.2.0.1to0 11.2.0.3.

JULY 31, 2013.
3. Plan your upgrade project — allocate ample time for testing your
= You are aware of the need to upgrade applications as well as Database workload because it determines the
your Database instances to DB 11g R2 success/failure of your upgrade project.
11.2.0.3 within TWO MONTHS.
4. Start your upgrade project immediately.

ORACLE
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Use Case 2 Oracle Support Resolution

1. Your Status — you are running Database 11g Release2 11.2.0.2 or an earlier
version such as 11.2.0.1.

Customer ExPe”ence 2. Your Target — upgrade to 11.2.0.3 or higher within five months before Error
Correction Support for 11.2.0.2 ends in October 2013.

3. Your Options — you may either choose to

= You have Database instances running
on DB 11gR211.2.0.2(or 11.2.0.1) as

of May 2013. I. upgrade first to 11.2.0.3 and then to 11.2.0.4 before the Premier Support
for DB 11g Release 2 ends in January 2015 — Oracle Support
* You are aware that NO new interim RECOMMENDED

Eastﬁgeznmge;ih%fH:@Nbﬂnnj:d ii. upgrade to 11.2.0.4 as soon as Patch Set 11.2.0.4 becomes available in

patches will be provided AFTER H2CY2013 (feasible but contingent upon timing of Patch Set 11.2.0.4)
OCTOBER 31, 2013 4. Your Actions — you will have to

i. read Patching & Maintenance Advisor: Database (DB) Oracle Database

* Youare aware that Patch Set 11.2.0.3 11.2.0 X — Doc 331.1 and plan your upgrades to 11.2.0.3

is already available whereas Patch Set B
11.2.0.4 is planned to be released in ii. complete the upgrades to 11.2.0.3

later this year. iii. verify the upgrade process to 11.2.0.3 and enhance the process with

« You are aware of the need to start lessons you've learned for the next upgrades to 11.2.0.4

planning Database Upgrade iv. watch the release schedule of Patch Set 11.2.0.4 to be published in Doc
742060.1

ORACLE
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_ = Maximize return on your Premier Support
e contract

Let us help you sobre problems without having to bg an SR streamine and smplify your dzily operstions; reduce risks and

St e e e — Keep your database instances current

= Stay current with Lifetime Support Policy and
- o 3 Database Error Correction Policy

Agile and AutoViue
Business Analytics

S s — Upgrade your database instances
Prevent Rescezrs’ - Upgrade = y
Prevent known problems, Discover capzhil JO Edwards Leverage capabilties and

hel keep your Dracle LG RAREE Cracle Dalabase [ t'l'.-" hep guide :]
Chrough the upgrada

software .I| il systems Oracle Fusion Applications
nealty.

) oo o = Upgrade your database instances smoothly

Oracla Systems
PeopleSoft
Frimavera

Suie — Leverage upgrade advisors / patching &
maintenance advisors

Select a product to get started: Choose Product Area v]

ORACLE
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. Tools to help you get proactive

= [ want help with:

= Get Proactive Portfolio — 432.1

Products = Product News — Sign up for product news via Hot Topics Email

= Product Webcasts (schedule, recordings) — 740966.1
Upgrades | Patching | Technical resources

= Support Tools Webcasts (live, interactive) — 740966.1
= Speed Training (self-paced, quick reference) — 603505.1

Intro to Premier Support | My Oracle Support Basics | Service Requests | Finding Answers
Customer User Administration

My Oracle

Support

* Proactive Team — get-proactive_ww(@oracle.com
Connecting = My Oracle Support Community — https://communities.oracle.com
Ask questions | Chat with subject-matter experts | Share advice with peers

ORACLE
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Hardware and Software

Engineered to Work Together
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